
Owner's Name _____________________________________  Store # ________________

Business Name _____________________________________ ____________________ Sub Shop/2000™

Store Address ______________________________________ ____________________

City _______________________ County ____________State _ ______ Zip ____________

Phone: Day (              ) ________________________ Evening (             ) ______________________

QTY ITEM PRICE PER UNIT US$ TOTAL COST

* 2015  Intel Core i5-2.4Ghz or Better  * Integrated Customer Display * USB Keyboard

* 15" Color Monitor * Internal Modem * LAN Card 

* 4 GB Memory * Media Cash Drawer * Thermal Receipt Printer

*160 GB Mirrored Raid configuration Hard Drives or better * Integrated Mag Card Reader

* Compact Flash (Recovery\Back ups)

* Preloaded 2010A SubShop/2000™ software * APC Battery Back-UP with 2 year mail in warranty through APC

Hardware Support:  

* 3 year advance replacement warranty for Cash Drawer, Customer Display and Receipt printer

Hardware:

* 2015 Intel P4505 1.86Ghz Dual Core or Better * Integrated Customer Display * USB Keyboard

* 15" Color Monitor * Internal Modem * LAN Card 

* 4 GB  Memory * Media Cash Drawer * Thermal Receipt Printer

* 160 GB Mirrored Raid configuration Hard Drives or better * Integrated Mag Card Reader

* Compact Flash (Recovery\Back ups)

* Preloaded 2010A SubShop/2000™ software * APC Battery Back-UP with 2 year mail in warranty through APC

Hardware Support:  

* 3 year advance replacement warranty for Cash Drawer, Customer Display and Receipt printer

* Software: Windows 7" OS (Downgraded to XP)

MICROS™ 2015   Hardware Order Form   P.O.#__________________ Rev 10/24/2011

DESCRIPTION

BRAND NEW MICROS SOLUTION - COMPLETE 2015 i5 Process or SYSTEMS

Hardware:

* Software: Windows 7" OS (Downgraded to XP)

Or BRAND NEW MICROS SOLUTION - COMPLETE 2015 Celeron  Processor SYSTEMS

* 5 year hardware warranty advanced replacement warranty (Workstation)

* ESET NOD32 Anti Virus Software Loaded

Main  2015 I5            
Complete System                   

000202-821                       
Item# 9694

2015 SYSTEM OPTIONS   (United States)

* 5 year hardware warranty advanced replacement warranty (Workstation Only)

$2,595.00
Main  2015 Celeron 
Complete System                      

000202-721                      
Item# 9695

$2,895.00

* ESET NOD32 Anti Virus Software Loaded
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Hardware:

* 2015  Intel Core i5-2.4Ghz or Better * Intergrated Customer Display * LAN Card

* 15" Color Monitor * Internal Modem * Integrated Mag Card Reader

* 4 GB Memory

* 160 GB Mirrored Raid configuration Hard Drives or better

*  Compact Flash (Recovery\Back ups)                  * ESET NOD32 Anti Virus Software Loaded

* 5 year hardware warranty advanced replacement warranty (Workstation Only)

Hardware:

* 2015  Intel P4505 1.86Ghz Dual Core or Better * Intergrated Customer Display * LAN Card

* 15" Color Monitor * Internal Modem * Integrated Mag Card Reader

* 4 GB Memory

* 160 GB Mirrored Raid configuration Hard Drives or better

*  Compact Flash (Recovery\Back ups)                  * ESET NOD32 Anti Virus Software Loaded

* 5 year hardware warranty advanced replacement warranty (Workstation Only)

5 Year Onsite Support 
Upgrade     

SUBWAYEXTNUPLIFT                       
Item# 9699

$325.00

Extended Onsite Support 
Upgrade     

SUBWAYEXTNYR6&7                    
Item# 9700

$290.00

Extended Advanced 
Exchange Warranty 

Upgrade       
SUBWAYSITAYR6&7                          

Item# 9701

$230.00

 Must be purchased at time of POS system order  (MICROS 2015 Terminal Only, Onsite Support)                                                                                                                          
$145.00  Per Year (6th & 7th Year)

* Software: Windows 7" OS (Downgraded to XP)

Upgrade to Onsite Support - MICROS 2015 Terminal Only, Serviced by MICROS technicians 7 days a week, 4-hour response 
time based on service zone (9am - 10 pm local time) Must be purchased at time of POS system order

* Software: Windows 7" OS (Downgraded to XP)

Or BRAND NEW MICROS USERS SOLUTION - MICROS  2015 (Ce leron) Upgrade

Must be purchased at time of POS system order  (MICROS 2015 Terminal Only, Advanced Exchange)                                                                                                      
$115.00 Per Year (6th & 7th Year)

WARRANTY OPTIONS

$2,550.00 

Or BRAND NEW MICROS SOLUTION - MICROS  2015 (i5) Upgra de

                                                                        Sites May Use Existing Receipt Pr inter & CASH DRAWER

Micros 2015 Celeron 
Upgrade Kit                             
000202-723                      
Item# 9698

$2,350.00

Micros 2015             
Upgrade Kit (I5)                            

000202-823                      
Item# 9696
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Store # _____________________________

                                                     PC-on-a-drawer(Dell/ Reg.5 / Spartan)______
SUPPORT OPTIONS

6 Call Packet Item 
#9601

$150.00

12 Call Packet Item 
#9602

$295.00

18 Call Packet Item 
#9603

$440.00

Multi Packs CALL 1-800-448-2701

SOFTWARE

SUB 
SHOP/2000™                  
SOFTWARE                      
000137-024                           

#9604

$532.74

OPTIONAL ITEMS
HOME OFFICE™          

600456-306   
#9610

$328.12

  Instore Home                 
Office Support               

600456-307  
#9611

  Required for each store linked to the Sub Shop/2000 HOME OFFICE™ software                                                                                                                                                              
If you already purchased Home Office, you must incl ude the H0 number         H0 ___ ___ ___ ___

$29.00

Samsung LASER           

700501-202                                  
#9693

$160.00

Coin Dispenser      

700570-105   
#9686

Telequip T-Flex  Coin dispenser w/2 canisters - 1 year mail-in warranty through  Telequip Corp $1,025.00

USB Keyboard                 
700499-117                               
Item# 9691

REQUIRED FOR EXISTING ECLIPSE USERS $50.00

Start-Up Kit                                    
000137-016   

#9617       
  Supplies Start-Up Kit includes 50 rolls thermal receipt paper & 1 ream of report paper (Includes Freight) $75.00

   Ethernet HUB                          
700711-033 

#9613
Ethernet Hub - 4 Port Ethernet cabling for 3 or 4 units in one location (Includes Freight) $80.00

Epson USB  
Printer                       

400489-204                             
Item# 9677

$339.00

 Std. Cash 
Drawer            

400018-017                              
Item# 9608

$195.00

Oneac 15 AMP                
700247-046                           
Item# 9615

$115.00

   Drive-Thru 
Monitor Kit                               
700876-100  

#9622

               Select Electronics, Kitchen Display, Elite External Base Bump Bar                                                                                                                          
(Includes Freight & 15 inch FLAT PANEL SCREEN) $1,315.00

Between the hours of 7:00 a.m.-11:00 p.m. E.S.T. Call 1-800-937-2211(MICROS)

If Call Packets are not purchased, 800#  Support is available for $1.10 per minute per call ($13.00 MINIMUM) Visa & MasterCard accepted at time of call

Multi unit owners interested in sharing call packs between stores, please call Micros MSA dept toll free 866-398-3769 (Must have minimum of 3 stores)

MICROS™ 2015  Hardware  Order Form   P.O.#_________ _______Rev 10/24/11 

SOFTWARE

 Sub Shop/2000™ HOME OFFICE™ Polling Package & Consolidated Reporting with 6 Call Packet  (1 year time limit)                                                                                                         
*See minimum PC Requirements                                                                                                                                   

Call Packs are Non-Refundable, Non-Transferable and redeemable only at Micr os Help Desk

Prepaid call packs expire one year from purchase

What is the original hardware type you are replacin g?    Micros ______  Generic Installation ______

Owner's Name ______________________________________ ____________________

Optional Laser report printer with USB cable & one year manufacturers warranty     

                                                                                     If you are not us ing Sub Shop/2000™ in this location, then you must purchase the applicable software.

•Sub Shop/2000™ Software Version 2008B, Progress, Laplink and Alicomm                                                                                                                 
(**must purchase one license for each  system being   used in your store**)    • SUBWAY(r) Payment Manager                                                                                                                               

(Software needed to process cash, rewards and ICD transactions)                                                                         

ADDITIONAL / Optional ITEMS

Epson Thermal Receipt Printer .  NOT REQUIRED FOR MICROS UPGRADE USERS                                                                     

NOT REQUIRED FOR MICROS UPGRADE USERS  

Power Conditioner with 5 year warranty. (Includes Freight)                                                                                                                                                         
NOT REQUIRED FOR MICROS USERS, BUT HIGHLY RECOMMENDED.
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#9622

    Charge:                                                                                                                    

FOR CREDIT CARD ORDERS:

I, ________________________________ (Franchisee) hereby authorize MICROS Systems Inc. to charge the credit card listed below.

Please Print Address Where Credit Card Statements Are Mailed

DATE: _________________________________________

IMPORTANT:  You must have a license for every syste m in your store.  This is a hardware 
upgrade ONLY.  Your original hardware can only be u sed as an emergency BACK-UP system.  If 
your original system is sold or moved to another lo cation, contact your coordinator to purchase 
the required software licenses.  Systems sold to ot her stores will not be covered under warranty 
or offered phone support through the Micros help de sk.  Software support will be available 
through the FWH POS help desk.  Hardware support wi ll not be available.

 Continental U.S. $100/Item # 9625

Alaska & Hawaii: $375/Item# 9649

SIGNATURE:____________________________________

Expiration Date: _________________________________

Continental U.S.: UPS Ground

DAI 10% Buffer:

Sales Tax:

     Cash:                       Fax to Construction Dep artment: 203-876-6680 Subtotal:

COMPLETE SYSTEM SHIPPING

     Order via the web (www.subway.micros.com) Shipping & Handling   (per item)

     Subway Lease:      Fax to Construction Department: 203-876-6680

 MICROS™ ONLY at: 1-800-448-2701                                                                   
Fax: 1-443-285-8181

All orders may be subject to a 20% restocking fee o n any cancelled or returned orders within 30 days

Grand Total:

Credit Card #: ___________________________________

UPGRADE ONLY SHIPPING     

Micros contact information                                                                                                                                                                                                                                      
Sales: 1-800-448-2701

Dawn Joy Sales-Support Manager: Direct Line: 443-28 5-6542 Fax # 443-285-8181  
Jennifer Dorta-Duque-Senior Account Executive: 802- 380-0007 Cell (Email) jdortaduque@micros.com 

Sal Marin-Senior Account Manager: (Office) 443-285- 6741 (Cell) 443-864-6104 (Email) smarin@micros.com

Circle Method of Payment:  MASTERCARD, VISA, AMEX, DISCOVER  

Puerto Rico & Canada: $275/Item# 9637

2015 terminal $45.00/ Item 9665    
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